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Patent 

Serial No.: 09/588,443 
Attorney Docket No.: E-848 



No fee is believed due with this reponse. 

Please charge any additional fees or credit overpayment to Deposit Account Number 
16-1885. 




George M. Macdonald 
Reg. No. 39,284 
Attorney for Applicant 
Telephone (203) 924-3180 



PITNEY BOWES INC. 

Intellectual Property and Technology Law Department 
35 Waterview Drive, P.O. Box 3000 
Shelton, CT 06484-8000 
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Trademark Office, on Mav 3. 2004 (Date of Transmission). 
George M. Macdonald, Reg. No. 39.284 (Name of Registered Rep.) 
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Title: MESSAGING SYSTEM HAVING RECIPIENT PROFILING 

AMENDEMENT 

MAIL STOP RCE 
Commissioner for Patents 
PO BOX 1450 

Alexandria, Virginia 22313-1450 
Sir: 

This communication is submitted in furtherance of the Request for Continued 
Examination (RCE) filed concurrently herewith. A Final Office Action was mailed 
February 2, 2004. Entry of the following amendment and consideration of the 
enclosed remarks are respectfully requested. 
The following sections are enclosed: 

1 . Amendments to the claims; and 

2. Remarks. 
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Georae M. Macdonald. Reg No. 39,284 (Name of Registered Rep.) 




(Signature) 



Mav 3. 2004 (Date) 



,x. MMM .i> -1 - 5/03/04 Amendment 

PAGE 5/1 1 " RCVD AT 5/3/2004 5:05:28 PM [Eastern Daylight Time] * SVR;USPTO-EFXRF-1/1 " DNIS:8729306 * CSID:203 924 3919 * DURATI N <mm-ss):04-14 



